Redacted - for Public Inspection

Page 12

Cortiication - FepOrting Camer
Data GollectionForm .+

¥
010> ZudyArealode 3mots

915> QudyAreaName HUNTEL CABLEVISION DBA HUNTEL COMMUNICATIONS

020> Pogram Year 2014

030> Contact Name - Person USAL should contact regarding thys data  Jane Sutherland

435> _Contat Talephane Number - Number of person identified in dtaline 030> 402-426-6242

039> Contact Bmal Address- Emai Addrass of per son identdfied in data line 030> jsuchecland@americanbb. con

TOEE COMRETED BY THE REPCRTING CARRIER, IF THEREFORTING CARRIER1I SRUING ANNUAL REPCRIING ONITSCWN EBHALF

Certification of Cfficer astothe Acwracy of the Det aReportedfor the Annud Reportingfor CAFor U Redpients

 certifythat § am an officer of thereparting camer, my responabilitiasinclude ensuringthe acturacy of the annual reparting requirement s7or univer sal service suppan
recipients and, 1o the beat of my imowiedge, the information reported on thisform and in any attachment sisaccurate

Mame of Reporting Carisr HUNTEL CABLEVISION DBA HUNTEL COMMUNICATIONS

EE(U’B of Aytherized Officer. CERTIFIED ONLINE Das

Printed name of Authorized Officer 0% Jerensky

Titia or postion of Authorized Cfficer: Prasidenc

[Telephone number of Authonzed Officer: 402 426 6248

Qudy Area Code of Reposting Cartier. 319016 Filing Due Date for thisform__ 10/15/2013

e punished by fine or thedx Act of 1934, 47 USC §§ 502, 503(0), or fine of imgrisonment
under Tz 18 of the Lnited StesCode, 18 USC § 1001

16142812
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;(203) Sesvice Qutage Reporting (Voice) FOC Form 481
{Deta Qoltection Form CMBQontrolNo. 3080-008CMBQontrol No. 3080-0818
] Jay 2013
010> Judy Areacote 379016
015> IJudyAreaName HUNTEL CABLEVISION DEA HUNTEL COMMUHICATIONS
<020> Program Vear 2014
<330>__ (ontat Name - Person USAC should contact reqarding this data Jene Sutheriand
<035> contat Telephone Mumber - Number of gerscnidentitied in dat3 line <030>  402-426-6242
<«39> _ Contact Email Adress - Em al Aderess of person identihed in data ne <gap> JSutherl andlaxericanbb. con
<220>
<3 <Bi> <> <Q3> <> 1> 22> <t <@ > <G> <>
NCRS 311 Oid Tres Ot age
Feterence Qutage Cutap |Numbera {Tota Faciities Service Outage Latract Muttiple
Number Cutage Start | Sant Qutage Bnd {End Quiomers | Numberof {Affected Degription {Check Ry Areas Service Qutage Freventative
Oate Jime Dae Time. Affacted Qustamers 7 Ny all that appiy} {Yes! Noy Resolution Procedures
Wireline {including cable) Voica (non-VoIP), Qrhar: B e It ie.e, [replaced
8/5/2012 | 0:30  {8/5/2002 f2:00 4000 4865 Yes fchamat swicch tailure carries toll craffic Ti's Yes Femda e s foe tat Iinecard
i . _ Urzeline (including cable) Voice {non- fiber repaired |Twned wp redindanc
9/10/2012 | 9:45 | 9/10/2012 |13:15 | 4s38 5637 tes YoIP}, Othec: fiber cut a3 tacilities
" . . N Wireline {including cable} Voice (non- D¢ power replace cards in
1l/zi/2012) 23186 | 11/22/2012]0:30 13558 2296 tes VolP), Other: DC power outage to CMTS o restored DC powme system

101412013
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CRCFamABL et e
- CMBControlN' F080.08BBICME ControlNo. 0600819
FUWINE e e DT
<010>  Judy Area Code 379018
<G15>  Sudy Area Mame HUNTEL, CABLEVISTON DBA HUNTEL COMMUNICATIONS
020> ProgramYear 2014
<030>  Contact Name - Person USAC should contact regerdingthisdata Jane Juchexland

Contact Telephone Nurmber - Nurrber of person identified in dataline 330>  402-426-6242

Contact Bmail Address- Emal Address of person identified in dataline 930> Jsutherianddsmericanbb. con

<gi1g>

Reporting Carmier

HunTel CabieVision, Inc. dba HunTel Comaunications

<gii>

P‘bhjng Cumpany HunTel, Inc.

<gi2>

Cperating (hrrpany ui

813>

S egle
Affilates AC Doing Business As Gompany or Brand Ceagnation
Arlington Telephone Company 371817
The Blair Telephone Company 371524
Eastern Nebraska Telephone Company 371524
Rock County Telephone Company 371586

1472013
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HunTel CableVision, Inc. dba HunTel Communications

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company'’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.
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ARLINGTON TELEPHONE CO.
BLAIR TELEPHONE CO.
EASTERN NEBRASKA TELEPHONE CO.
ROCK COUNTY TELEPHONE CO.
HUNTEL CABLEVISION, INC.

BACK-UP POWER

All switches are designed for 8 hour battery back up and all have a fixed standby
generator that starts within minutes of a power failure with enough power to power
everything in the office including air conditioning.

All DLC’s and AFC’s are designed with 4 hour battery backup. We also have
portable generators that can be moved to the DLC if the power outage goes beyond 4
hours.

REROUTING OF TRAFFIC AROUND DAMAGED FACILITIES

All out state exchanges have common trunks to the Blair Tandem routed over a
fiber ring. Blair and Arlington switches are located in the same building as the Blair
Tandem. The facilities from Blair to Century Link and the IXC’s in Omaha are fiber
redundant. All switches also have an alternant route to the Century Link Tandem.
Originating traffic would automatically reroute if the Blair Tandem failed but the
terminating traffic would need to be rerouted by the carrier.

TRAFFIC SPIKES

Capacity from the DLC’s to the switch is designed at an industry standard 4 to 1
ratio. The switches are non-blocking. The trunk capacity to the IXC’s is controlled by the
IXC. They add or remove trunks depending on the volume of traffic. The trunk capacity
to the Century Link tandem is also controlled by Century Link. Most trunk traffic is
designed for high busy hour traffic capacity. It would be cost prohibitive to design for
non blocking during and emergency situation.
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HunTel CableVision, Inc. dba HunTel Communications

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of
HunTel CableVision, Inc. dba HunTel Communications. NTAP assistance reduces the cost of
basic, monthly local telephone service. Eligible consumers can receive up to $12.75 per month
in discounts. In addition, the Federal Universal Service Charge is not assessed to consumers
participating in NTAP. Toll Blocking prevents the placement of all long distance calls for which a
subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also,
by choosing this option, consumers are usually not charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eligibility Information

Program Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid

- Children’s Health Insurance Program/Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security Income (SSI)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

To receive an NTAP application, contact your local Health and Human Services agency
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box
04927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or
https://ntap.gisworkshop.com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year’s
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer’s participation in a qualifying state, federal
or Tribal program.



Income Based Eligibility

In addition, consumers are eligible for NTAP if their household income is at or below 135% of

the federal poverty guidelines.

2013 Federal Poverty Guidelines — 135%

Household Size | 48 Contiguous Alaska Hawaii
States and D.C.
1 $15,512 $19,373 $17,861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55,283
8 $53,501 $66,906 $61,520
For each $5,427 $6,791 $6,237
additional person,
add

Acceptable documentation of income eligibility includes: prior year’s state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retirement/pension statement of
benefits; unemployment/workmen’s compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance; or a divorce decree or child support award or other
official document containing income information.

Tribal Eligibility

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber’s
dependents, or the subscriber’'s household participates in any of the above-listed qualifying
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at
or below 135% of the Federal Poverty Guidelines.

Tribal subscribers should contact HunTel CableVision, Inc. dba HunTel Communications for
additional information on Tribal Lifeline and Tribal Link Up.

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service

HunTel CableVision, Inc. dba HunTel Communications’s Voice NTAP service includes unlimited
local minutes-of-use within the toll-free calling area. HunTel CableVision, Inc. dba HunTel
Communications’s Voice NTAP Plan does not include any free minutes-of-use for toll. Toll is
billed at the standard toll rate depending on which interexchange carrier the consumer
subscribes to for toll service. As part of the NTAP service, Toll blocking is available to eligible
consumers at no cost.



Rates

Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by HunTel CableVision, Inc. dba HunTel
Communications. Advertised rates do not include any applicable taxes or surcharges.

Recertification of NTAP Eligibility

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for NTAP will result in termination of the NTAP recipient’s monthly
NTAP discount and de-enroliment from NTAP.

Additional NTAP Program Information

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.
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371586

<01G>  Study Araa Code

. . ROCK COUMTY TEL CO
«213>  Study Arza Nsme

(20> Program Year 2014

<03¢> Contact Rame: Person USAC shou'd contacr Jane Sutherland ReceNP.d & |n3peﬁt3d
<033> Contact Teiephone Number:

with questions aogutthisdata
402-426-6242 OCT 2 g 20 13
Numoer of the gerson identitied in dats line <0303

<G39> Contact Email Address: jsutherlandfaner icanbb.com .
Email ot tna gerson :dentitied in data ine <030 FCC Mal' Room

CRBLN 20K W28 EMOidie.

<100> Service Quality improvement Reporting LOMTAETE SICORR VERIARE: -—1\"«&\\1‘\

<200» Outage Regorting ivoice) RO a2 GSTNAS WO
210> <. (hacx DOx if N0 Dutages to reoort

2300> unfuifiled Sersice Requests {voice] 1]

<310» Detaiton Atiemats {voica} s———————————— PR TR
<320> untuifiled Service Requests {sroadband) ervs————————to—

2330 Cetail on Attemots {sroadband) BITOTS SRIYELING A0

<ACD> Numaer of Compiaints per 1,000 ¢astomers {3
<310> fid  fo0 T |
420> Mooile [ 7]

<43C> Numoer of Complaints oer 1,600 customers {sroad sand}

ica}

«<440> Fixed
<350 Mobite
«SC0>  Service Quatity Standards & Consumer Protection ules Comiiance onech 7 ingizawe serT¥Eanon:

<510> [a71586MEs10
<8C0> Functionality in Emergancy Situations
ey |

<610> 371586MEG10 H SRR OGIVE ST

<700> Company Price Offerings (voice} COMpiste FISCARE AOIERRLE:
710> Comoany Price Offerings (droadband) Compiae SHS A AGeS BT
SAEG W07 e LS

<8C0> Cperating Companies and Affifiates Lemginn

<9C0> Tribal Land Offarings (Y/N)? O @
<1000= Voice 3arvices Rate Comoarability

<1010> | ]

<1100> Tarrestrial Backnaui (Y/N)? @ O

<1110> 4
«1200> Terms and Condition for Lifelire Customers PRI STIST AT ATPITINT

Price Cap Carriers, Proceed to Price Cap Additional Documantation Worksh:

| OO0
R 000

<2000>
<2003>

<3000 teneen o axmfestin, IR SO\ 50 00
<3003> L3RI SHINE ROIINERL L+ ] :’\\\\\:\

1
10472013 page 1
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Pags 2

(100) Service Quality Improvemert Reporting FQCForm 481
Dala Collection Form OMBControl No. 3060-09688/CMB Control No. 3060-0819
Jly 2013

10> Qudysreatode misse

<D15>  Judy AreaMame ROCK COUWTY TEL CO

Q20>  Progyam ‘Year 2014

<036>  Contad Nama - Person USAC should contadt regardngitus data Jane Suthetland

035> Contadt Tetephone Number - Number of person idertifiedin datatine Q30> 402-428-6242

033> Gontadt Email Addrass - Bmal Address of person identified in deta line <C30> jsuche tlandlaxex icanbb. con

<t10> Has your company received § sETCoertification from the FOC? {yes/ no } O @

If your enswer toLine <110>1s yes, do yeu have an existing §54 202(8)"5
<1112 year plan” filed withthe FOC? {wes/ no ) O O

<12

<113>
<}14>
115>
<{16>
<7>
<118

If your anawer totine <t11>15yes, then you arerequired to file aprogress

raport, on line <112> delinedingthe g aus of your companysexsting §

54 202(a) 5 year pian” on file with the RIC, asit relatesto your providon of

voice { elephony service

Attach Five-Year Service Qudity Improvement Flan or, 1n subsequent years,

your annual progress report filed pursuant to 47 CFR 054 313{aX 1) #f wour compayisa
CETCwhich oriy receives frozen aupport, your progress report isenly

required to address voice telephony service

Rlease check these boxes betow Lo confirm that the atached FUF, ontine
112, contains a prograssreport on it s five-yesr service quaity improvement
plan pursuant to § 54.202(a). The information shal be submitted a the wire
corter level or census block & appropriate

M aps det akingprogress towards meeting plan targets

Report how much unversd service {USF) support was received

How (U} was used to improve service quality

How {15 was used Lo improve service coverage

Name of Atached Document { pdf)

How (UF) was used to improve service capacty ——

Frovide an explanation of networkimprovement targets not met

nthe pror caenda year

iR ik

Fage 2
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Pages

v - -
1(200) Service Cutage Reporting (Voics) FOCForm 481
Data Coilection Form CMBOontrol No. 3080-0985 CMBContraf No. 3060-0819
| iy 2013
<010>  JudyAreaCoue 31sas
<015> _ RudyAreaName ROCK COUNTY TEL {0
<020> _Program Year 2014
<G30>__ Contat Name - Person USAC should cortact regarding this gata Jane Sucherland
<35> Contat Teiephone NUmBEr - Number of perscn idertdied in 0 3 ine <030> 402-426-8242
<039>  Contat Bmai Address - Emal Address of person 0 433 ine <030 ysutherlandlaxer \canbb. com
<220> <a> <Bl> <> O3> <0a> <ci» <« <> <g> <> <@ <ns
NCRS rd This Qutage
Feference | Outage Iart | Cutage Sat | Qutage B4 | Cdage B dumber of 911 Factlities Service Cutage Altect Multipie
Nusnber Date Time Date Time Customers Affected] Tota Number of Aftected Cesription ((heck Sy Areas Service Qutage Preventative
Customers {Yes/ ND) ak that apply) {Yes/ Noj Fesoluion Procedures
See-attacheld
WOTRSheet =

10/1 42013

Pae 3
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Faged

{700 Frice Ctferings induding VoicaRate Deta o FOCForm48t - . o S '
CetaCollection Form o ' .OMB Control No.. 3080-0985/ CMB Contro No. 2060-0818

371586

010> Judy Arzacoie

ROCK COUNTY TEL CO

015> Qudy ArsaName

a0t4

020>  Pogam Yexr

<G30>  dntact Name - Per on USAC should contact regerdingthisda s

Jane 3utheriand

<035> Contaqt Telephons Numbey - Number of person idertified in data fine <030> _ 402-426-6242

daakne 130> Jsutherlendlamecicanbb. con

<033>  onfact Email Address - Emalt Address of person

<701>  Resgential Loca Serdce Change Bective Date
<762>  9ngie Fate-wide Residential Locd Service Tharge

<703>

17142013

a <3 <i» <t o @3 <bt> L el L
Fesdentia Locat Mandatory Edenced Area
I ae Exchange {(LEC) SACICEICY Pae Type Senvice Fate Sate bscriber Line Charge | Sate Universal Service Fee Serace Charge Total perline Pates and Feey

-- See attached worksheet

04203

Paged
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Page 5

(710) Braadband Price Offerings FCRorm 481 N TN
Deta Collection Form *OMB Controt Na. 3060 0966/CME Curtral No. 30800815
<P10>  Suy Areaode 371586
015>  Judy AreaName ROCK COUNTY TEL €O
<0X>  Rogram vear 2014
<J30>  Cortxt Name - Person USAC shoud contart regardrgthis data Jane Sutherland

<Q35>

£ontact Telephone Numoer - Number of person gentdied i dataling <0ag>  402-426-624z

<039>

<TH>

Cortact Emai Accress - Bmal Adgress of person idertfiedin daaine <030>

jauther Land@ americanhb. com

R 15 @B T i a ey e
Broathand Serdee - Usage Allowance
Sate Fequiated Cowrioad Deed | Broahana Service- | Usage Allowance | Adion Takenwhen
Kae Bacharne (ILEC) Fesicentia Pate Fees Total Pare and Fees {Mbps) Uipioad Speed (Mbpsh G8) urnit Reacned {sefed }

-- See attached
\M!rkEheEL--

Wy
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<0i0> _Qudy Ares Code s71s88

015> Sudy Ares Name ROCK_COUNTY TEL €8
(20> FrogramYew 2014

<030>_ Contact Name - Persen USACshould contact regardingthisdata Jane Sutheriand

(35>  Contact Telephone Nurrber - Number of person identified in datatine 930> 402-426-6242
<(38> Contact Bmad Address- Emal Arddressof personidentified in dataline <030> jsuther land@anericanbb.com

<gi> &W"chaﬂ&' Rock County Telephone Company
<g11> HoidngQompany RunTel, Inc.
<812> Cperating Oompany 7%

Affitiates SAC Daing Business As Company or Brand Desgnation

A13>

L0 A
See-gttachec-workgheet

1W42013 Fage &
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Page

{900} Tribal Ltands Reporting FCC Form 481 :
Data Collection Form OMB Controt No. 3060—098610M8 Controt N@ 3060-0819
3 ity 2013 :
<(10>  Study Area Code 371588

<015>

Study Area Name

ROCK COUNTY TEL €O

<Q20> Program Year 014
<030>  Contact Name - Parson USAC should contact regarding this data Jane Jutheriand
<035> Contact Telephone Number - Number of person identified in data line <03Q» 302-426-6232

(39>

Contact Email Addre ss - Email Address of person identified in data line <030>  jsutherland@americanbb. con

<91G>

<920>

<821i>

<922>
<923>
<924>
<925>
<926>
<«927>
<Q23>

<929>

Tribai Landist on which £TC Serves

Tribai Government Engagament Obligation

i your company serves Trivai lands, piease seiect{Yes,No, NA) for
each these boxes o confirm the status described on the attached
PDF, on tine 920, demonstrates coordination with the Tribai
government pursuant ta § 54.313(ai{9) includes:

Needs assessment and deployment planning with a focus on Tribal
community anchor Institutions;

Feasibiiity and sustainabliity planning;

Marketing services in a cuiturally sensitive manner;

Compiiance with Rights of way processes

Compliance with Land Use permitting requirements

Loy

Lomg

nce with Facilities Siting rules
ncs with Eavironme ntal Review orocasses

Comptiance with Cultural Preservation review processes
Comg

nee with Tribai Business and Licensing requirements,

Select
{Yes, Na,
NA)

Name of Attached Document {.pcf}

wWAYIN3

Page 7

~3
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Page B

{1100) No Terrestrial Backhaul Reporting

FCC Form 481

0.0936/OMB Gontrol No. 3060.0819

Data Collaction Form OMB Control No. 306!
. Cly 2013
<010> Study Area Code 72586
<015>  Study Area Name ROCK CODNTY TEL CO
<020>  Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Jsne Sucherland
<035> Contact Telephone Number - Number of person identified in data line <030>  s02-426-s242
<039>  Contact Email Address - Email Address of person identified in dataline <030> 3sutherlandBamericanbb.con
diease check this 0ox to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G}
Please check this sox to confirm the reporting carrier offees
1130 broadband service of at least 1 Mbps downstream and 256 kbos

upstream within the supported area pursuant to § 53.313{G)

142013

Page §
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Page 9

FCCForm 483 - S e BRI
. OMB Control No.- 30ﬁmaa(quamurdm. 30600819
Jly2013 00 S
<010>  Study Area Code 71586
<015>  Study Area Name ROCK COUNTY TEL €0
<020>  Program Year 014
<030>  Contact Name - Derson USAC should contact regarding this data Jane 3uthecland
<035>  Contact Telephone Mumber - Number of person ideatified in data jine <030>  42-d26-524Z
<039>  Contact Email Address - Email Address of person identified in data line <Q30>  JautherlandRasericanbb.coa
<1210> Terms & Conditions of Voice Telephony Lifetine Plans STLSMNELZLO
Name of attached document {.pdf}

€1220>  tink to Public Website MTTP

“Flease checkthese boxesbelow to corfirm that the attached FOF,

on line 1210, or the webske lided, on line 1220,

contains the required information pursuantto §

54.422{a){2} annual reporting for ETCs receiving low-income

support, carriers must annually report:
<1221> tnformation descrining the terms and conditions of any voice  § ¢ |

telephony service plans offered to Lifeline subscriers,

<1222> Details on the number of minutes provided as part of the pian, D
<1223> Additional charges for toli calls, and rates for each such plan. L@

132013

Page 9
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(2000) Price Cap Carriar Additional Oomahﬂm ; Sy : Coln LR fgm e Pt .
Data Collaction Form g T : : : i - ouB Conroi No. ;osooswcuaamoim 3000-0619
includiig Rate-of Retiien Carviers of ilted with Brice Cos Locot Corvlers : . SR i diyzons

Sudy drea Code 371586

5ty drea Name ROCK COUNTY TEL €O

Brogram Yesr 2014

Lantact Name - Farson USAC should TONACT ragarding Thus 4312 Jane Suthetland

ey

n1ac: Taleghons Numbar - Number of parson dortrbed in daia ting <020>  402-426-6242

13 Email dddress -Emal Address of sercon deadted . data tine 330> jsuthec) andllazericanbb, con

CHECK the boxes helow to note compRance asa recipient of Incremental Connect America Phase | support. frozen High Cost support, High Cost support to offset access charge reductions, and Connect AmericaPhase i
support as set forth in 37 CFR § 53.312{b) {¢) [} (e} the information reported an this form and in the documents altached below is accusate.

Incremental Connect America Phase | reporting
2Ing Year Certficetion MFCFR §35431302
3¢d Year Certification (47 (FR§ 343130421

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)}
2013 Frozen Support L8
2014 Frozen Suppon (e
2015 Frozen Suppart Certdeation

2818 3016 and futuce Frozen Suppors Can

Price Cip Carrier Connact America 10C Support {37 CFR § 53.313{d}}
aton Supse:s sed 1o Buid 3roadeand

<2016

Connect America Phase 1l Reporting {47 (FR § 54.313{e}}

<3017 3rd year 3roadband Senvice L 2%

23 3roagband service {erih
aterim drogress Lerthicaton

Slease chack the box e 28nfirm that the atiached 0F | on tine 2071,

contains the required :fcrmatan pursaant 13 § 34 313 ¢2:(3 50, as a reciprant
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Paye 12

Qurtification - Reparting Carrier : . FCFarmaB1°
Oaa (hitection Form P i CME Control N, 30600886 CMB Contil No: 3060-0819
! : S Ay 2013 i
10> SudyAreacode 0
015> SQudy AreaMame ROCK COUNTY TEL €O
Q20> _ Rogram Year 0ia

DY Contact Name - Porson USAC should contact regarding tys dara  Jane Suchec land

936> Contacs Talephane Nurmber - Number of parson entified 1n dataline <OI» 402-426-6242

439> Contact Emat Address- Email Addsess of person identified it data ling 03> ISutherland@axericanbb.con

TOBE COMPLETED BY THE REFCRTING CARRIER, IF THEREFORTING CARRIER I SALING AMNILIAL REPORTING CiNITSOWN EEHALF

Cartification of Cificer astothe Accurary of the Det sFspont od for the Annud Reportingfor CAF or U Reapients

} conif ythat | am an officer of the reporting camrier, my responabilitiesinduda snsunngthe scouracy of the annual reporting requirsment sfor universal sérvics support
fracipient g and, to the best of my knowledge, the infsrmation reported on thisform and (n any atachmentsisaccur e

[Narme of Reporing Zarrier ROCK COUNTY TEL C0

Sanature of Authon zpd Officer CERTITIED QNLIIE Dae

Frint 2 name of Authorized Officer ¢ 18 5enaky

Titte or position of Authorized Offiges  President

Tslophone number of Authonzed Officer 402 426 6245

Budy Avea Code of Pegorting Carrier: 3nses Filing Due Date forthisform _10/15/2013

this form can be punished by fine of forfature under the Cormmunications Act of 1934, 47 U SC §§ 502, 503b), o¢ fine or imprisonment
under Tt 180f the Umted SalesCode, 18USC § 100t
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{200} Service Qutage Reporting(Veice)
Dataollection Form

FOC Form 481
OMB ControlNo. 3080-098CMBQontrol No. 3060-0813

Ay 2013
010> udyAreacote 178586
015> RudyAreaN ame ROCK COUNTY TEL €O
«020>__ Progeam Year 2014
<C30>  dontat Name - Person LSAC should cortact regardingthis data Jane sucherland
Q35> Contact Telephone Number - Number of persen rdentified in ¢ 3 ling <030>  402-426-5242
039> (ONUIL Emall Adoress - Emal AdOress of person dentified in data fine <g30> ) SUTher} andlanericsnbb. con
<220»
<3> <Bls> <b2> 03> <bd> <¢iv 2 <> <p> e <g> <>
NCRS 911 Cid Ths Out age
Peterence Cutage UL | Numberof | Tota Faahties Srvice Cutage latlect Mtiple
Number Cutage Xart | Qat Cutage b §End Cugomers | Numberof |Affecied Qestription {(Check Sudy Areas Service Outage Freventative
Date Time Dxe Time Aftected Qustomers  [ves/ No) all tha apply) {'vesi Nos Resotuticn Procedures
relane linciuding cable) Yoice (mom-UoiP). 911, flber rapaired |ctwned up redmdant
9/10/2012 | 9:45 | 9/10/2012 {13:15 | 4638 5637 Yes £212 ox NGS11 3arvices only, Dher: fiber ok Yes facilicies

1142013
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{800) Operating Companies L ; . \ FOCForm 481 :
Date Coltedtion Form A : : ., CMBUbnirol No. 3060 0986/OMB irtrol No. 20800819

Jiy 2013

<010>

Judy Area Code 371836

<15>

Sudy Area Name ROCE COUNTY TEL (0

<Q0>

Frogram Year 2014

<Q30>

Contact Name - Person USAC should contact regarging thisdata Jare Jutheriand

Contact Telephone Nurrber - Nurmber of person identdied o datatine 030>  402-426-8242

<(39>

Contact Emailt Address- Email Addressof person ident£:edin dataiine 030> sutheriandfanecicanbb. coa

<B10>

Rock County Telephone C.
Feporting Carrier ¥ Teler il

<Bi1>

Holding Qompary HunTel. Inc.

812>

Cper ating Company NA

813

el G DT ’ TR N

Aftifiates »C DoingBusiness As Gompany or Brang Ceagnation

Arlington Telephone Company 3718517

The Blaitr Telephone Company 371524

Eastern Nebraska Telephone Company 271524

HunTel CableVision, Inc. 379015 HunTel Communications

10/14/2013
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Rock County Telephone Company

Certification of Compliance with Applicable Service Quality Standards and

Consumer Protection Rules

Service Quality Standards

The Company:

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company’s help desk.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.



